ROBERT WOOD JOHNSON FOUNDATION DIABETES INITIATIVE

Capstone Meeting
Tucson, Arizona
October 18 — 20, 2006

JW Marriott Starr Pass Resort and Spa, Arizona Ballroom, Salon 6

Objectives:

e Showcase outcomes and accomplishments of grantees’ work
e Promote dissemination of lessons learned to partners in diabetes care

Agenda:

DAY ONE — Wednesday, October 18, 2006

4:30 — 6:30 pm

Reception and social hour with light hors d’oeuvres

DAY TWO - Thursday, October 19, 2006

7:00 — 8:00 am

8:00 — 8:15 am

8:15-9:15 am
9:15-11:55am

9:15-9:35

9:35-9:50

9:50 -10:05

10:05 - 10:35 am

Breakfast

Welcome
National Program Office and RWJF

Important Trends in Diabetes Care and the Central Role of Self
Management

James R. Gavin III, MD, PhD, Keynote Speaker

President and CEO, Microlslet Inc.

Clinical Professor of Medicine, Emory University School of Medicine
Exec Vice President for Clinical Affairs, Healing Our Village, LLC.
Board of Directors, the Robert Wood Johnson Foundation

MODELS FOR PARTNERSHIPS THAT BUILD COMMUNITY SUPPORTS FOR
DIABETES CARE

Collaboration: Moving Beyond the Basics

Elizabeth Baker, PhD, MPH, Moderator

Associate Professor of Community Health in Behavioral Science and Health
Education, Saint Louis University School of Public Health

A Circle Paradigm Promotes Holistic Community Partnerships
Kimberly Rinderknecht Plessel and Lisa Hakanson
Minneapolis American Indian Center

An Ecological Approach Provides A Comprehensive Model to Initiate and
Sustain Diabetes Self Management

Lisa Aisenbrey

Richland County Health Department

Break



10:35-10:50 Building Community Support for Diabetes Care: Effective Strategies
Targeting Minority and Underserved Populations
Emma Torres
Campesinos Sin Fronteras

10:50-11:05 Collaborations Among MT-WY Tribal Leaders Council, Ft. Peck &
Eastern Shoshone Tribal Health & Diabetes Programs, Indian Health
Service & Black Hills State University
Gordon Belcourt and Kathy Langwell
Montana-Wyoming Tribal Leaders Council

11:05-11:55 Group discussion
Discussants: Kathryn Coe, LaVerne Reid

11:55—1:00 pm Lunch and networking

1:00 — 1:45 pm Cross-site Evaluation Update
Douglas Kamerow, MD, MPH
Lauren McCormack, PhD, MSPH
Joe Burton, MS
RTI International

1:45-2:15 pm The Honorable Diana DeGette
U.S. Representative, Colorado, First District

2:15-3:15 pm Promoting Healthy Coping & Addressing Negative Emotion
in Diabetes Management
Ed Fisher, PhD
National Program Director, RWJF Diabetes Initiative
Discussants: David Marrero and Malinda Peeples

3:15-3:35pm Break
3:35-5:30 pm COMMUNITY HEALTH WORKER APPROACHES TO IMPLEMENTING SELF
MANAGEMENT IN COMMUNITY SETTINGS
3:35-3:55 Setting the Stage

Ann Albright, PhD, RD, Moderator
President Elect, Health Care and Education, American Diabetes Association
Program Chief, California Diabetes Program

3:55-4:10 Health Promoters Use Stages of Change to Improve Diabetes in Urban
Mexican-Americans
Claire Horton and Joan Thompson
La Clinica de La Raza

4:10-4:25 Lay Health Educators: A Social Marketing Strategy Addresses the
Community Resources and Policy Component of the Chronic Care Model
Natalie Morse, MaineGeneral Health



4:25-4:40

4:40-5:30

6:30 pm

Take Action Galveston
D. Darlene Cass
Galveston County Health District

Group Discussion
Discussants: Joanne Gallivan, Jane Kelly, Donna Rice, Aracely Rosales

Group Dinner (location in resort to be announced)

DAY THREE - Friday, October 20, 2006

7:00 — 8:00 am

8:00 —9:00 am

9:00 - 11:30 am

9:00-9:20

9:20-9:35

9:35-9:50

9:50 -10:10

10:10 - 10:25

10:25 -10:40

10:40 -11:30

Breakfast

Insight and Inspiration from Social Entrepreneurs

David Bornstein, Author

How to Change the World: Social Entrepreneurs and the Power of New
Ideas

MODELS FOR ENGAGING AND KEEPING PATIENTS INVOLVED IN SELF
MANAGEMENT

Ongoing Follow Up and Support in Diabetes Self Management

Ed Fisher, PhD, Moderator

National Program Director, RWJF Diabetes Initiative

Proyecto Vida Saludable: An Innovative Approach to Diabetes Self-
Management for Latino Patients with Type 2 Diabetes

Dawn Hefternan

Holyoke Health Center, Inc.

A Model for Engaging and Keeping Patients Involved in Self
Management

Joan Christison-Lagay

Community Health Center, Inc.

Break

Strategies for Engaging and Supporting Self Management
in a Multicultural Setting

Laura Bazyler

Open Door Health Center

Empowering the African American Community to Live Well:
“Meeting People Where They Are”

Grant Jones and Jo Ann Pegues

Center for African American Health

Group Discussion
Discussants: Pat Barta, Martha Funnell, Judy Wylie-Rosett



11:30 am-1:00 pm Lunch

1:00 pm - 2:50 pm SYSTEM CHANGES AND PROGRAM DESIGN TO SUPPORT SELF
MANAGEMENT
1:00-1:20 Setting the Stage

Russ Glasgow, PhD, Moderator
Senior Scientist, Kaiser Permanente Colorado Clinical Research Unit

1:20-1:35 Comprehensive System of Care for Patients with Diabetes/Cardiovascular
Disease
Lourdes Rangel
Gateway Community Health Center

1:35-1:50 Primary Care Re-Designed: Four Steps to Patient Self Management
Support
Devin Sawyer
St. Peter Family Medicine Residency Program

1:50-2:05 Dissemination of Regional and Statewide Self Management Resources
and Training
Richard Crespo
Department of Family and Community Medicine
Marshal University School of Medicine

2:05-2:50 Group Discussion
Discussants: Angela Herman, Veronica Richardson, Judith Schaefer

2:50 - 3:10 pm Break

3:10 - 3:30 pm Putting It All Together: Resources & Supports for Self Management,
System Changes to Support Them, and Chronic Disease Care
Ed Fisher, PhD

3:30 - 4:05 pm Payer Perspectives—Panel discussion
Chair: Ronald Aubert, PhD, National Advisory Committee Chair
Vice President, Clinical Analytics, Outcomes and Reporting
Medco Health Solutions, Inc.

Panelists: Gail Wilder, MD — Janitor’s Union
Don W. Bradley, MD, MHS-CL — BCBS of North Carolina
Bruce Barter, MD — Centene Corporation

4:05 - 4:30 pm Closing Comments and Next Steps
Ronald Aubert, PhD, and National Program Office

4:30 pm Meeting Adjourns



